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Table 1.0 – Financial Crime
The following is a list of possible red flags that may arise during the course of you working for us and which
may raise concerns related to tax evasion or foreign tax evasion. The list is not intended to be exhaustive and
is for illustrative purposes only:

Red Flags
As part of a property transaction you are asked to refer a
client to a stamp duty advisory firm with the express
intention of assisting the client to evade SDLT.
You are asked, or initiate, structuring a property
transaction in a way to evade SDLT.
A landlord you know to be based overseas asks us to
misrepresent their residence status to operate outside of
the Non Resident Landlord Scheme receiving rent gross of
tax.
A landlord asks us to defer transfer of rent until the start
of the new tax year in order to reduce their tax liability in
the current year.
A property owned in joint names is presented as being
owned in the sole name of the lower tax payer, to reduce
their overall tax liability.
You provide a low property valuation either in error or
knowingly to avoid capital gains or inheritance tax.
A third party requests payment in cash and/or refuses to
sign a formal commission or fee agreement, or to provide
an invoice or receipt for a payment made.
You become aware, in the course of your work, that a
third party working for us as an employee asks to be

Mitigation Action
Advise employees not to promote any tax
avoidance schemes.
Advise employees not to promote any tax
avoidance schemes.
Our Terms of Business advise of the
requirement. Employees are trained to be
wary of circumstances where they believe the
landlord is not residing in the UK and so
requires an NRL number to receive rent gross.
Advise employees not to promote any tax
avoidance schemes.
Terms of business warrant that the “landlord”
is the beneficial owner. Duty to report any
“reasonable suspicions”.
Ensure valuations are carried out by suitably
trained and mandated colleagues with robust
peer review and audit processes in place.
All suppliers must agree to Countrywide’s
terms of business and will only be paid on
presentation of a valid invoice.
All employees must be paid through payroll
for all work undertaken.

treated as a self-employed contractor, but without any
material changes to their working conditions.
A third party to whom we have provided services requests
that their invoice is addressed to a different entity, where
we did not provide services to such entity directly.
A third party to whom we have provided services asks us
to change the description of services rendered on an
invoice in a way that seems designed to obscure the
nature of the services provided.
You receive an invoice from a third party that appears to
be non-standard or customised.
You notice that we have been invoiced for a commission
or fee payment that appears too large or too small, given
the service stated to have been provided.
You become aware, in the course of your work, that a
third party has made or intends to make a false statement
relating to tax, has failed to disclose income or gains to, or
to register with, HMRC, has delivered or intends to deliver
a false document relating to tax, or has set up or intends
to set up a structure to try to hide income, gains or assets
from a tax authority.
You become aware, in the course of your work, that a
third party has deliberately failed to register for VAT or
failed to account for VAT.
A third party requests or requires the use of an agent,
intermediary, consultant, distributor or supplier that is not
typically used by or known to us.

All services must be invoiced to the correct
contracting party.
All services must be invoiced accurately.

A valid invoice must be presented.
All invoices to be approved by line managers
that can validate the invoice.
Agree escalation process to HMRC with the
Group Tax Manager. Duty to report any
“reasonable suspicions”.

Agree escalation process to HMRC with the
Group Tax Manager. Duty to report any
“reasonable suspicions”.
Escalate to line manager for further
investigation.
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