
Your guide 
to insurance
Protecting you, your home 
and your family, no matter 
what life throws at you.
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What is home insurance?

What is  
home insurance?

Home insurance can be split into 
two types of policy; buildings 
and contents cover. These can be 
obtained together under a single 
policy or individually. Although 
home insurance is not a legal 
requirement, most lenders will 
require you to have buildings 
insurance in place.

Buildings insurance
Buildings insurance provides protection for the physical property 
and its fixtures and fittings (e.g. fitted kitchen and bathroom) in 
the case of storm, fire, flood, subsidence or theft. Depending on 
your level of cover, it could also cover other outbuildings, such as 
sheds and your garage. 

How much cover should you have?
You should insure your property for its rebuild cost, not its 
market value. Taking a policy with an unlimited sum insured will 
ensure you’re fully protected against damage to your property. 
Remember, your Mortgage and Protection Consultant will be 
able to discuss your cover requirements, so if you have any 
questions, don’t hesitate to ask.

Contents insurance 
Contents insurance provides protection for your possessions that 
you keep within your property. For example, furniture, carpets 
and curtains would be covered in the case of storm, fire, flood, 
theft or accidental damage (this is usually an additional option). 
When you arrange cover, you will need to estimate the value of 
replacing your contents as new.Insure your  

property for its 

rebuild cost
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How much cover should you have?
Fill in the table below and think about the value of each item should you have to make a claim. It is important 
to note that not all items may be covered in your policy, so make sure you check what is covered and for how 
much. By assessing how much your possessions are worth, you will have a much clearer idea of the importance 
of contents insurance. Additionally, you should use this table to discuss with your Mortgage and Protection 
Consultant to confirm that £75,000 worth of contents cover is sufficient to suit your needs.

Room Item
Estimated  
replacement value

Kitchen Dishwasher

Microwave

Kitchen utensils

Washing machine and tumble dryer

Fridge freezer

Electronics e.g. TV or radio

Gadgets e.g. blender, toaster

Living Room Sofa

Tables

TV

Other electronics

Ornaments and pictures

DVDs, video games and books

Carpets, curtains and soft furnishings

Dining Room Chairs and table

Electricals

Carpets, curtains and soft furnishings

Ornaments and pictures

Paintings

Bedroom Beds

Furniture

Shoes and clothes

Toys

Jewellery and watches

Bedding, carpets and curtains

TV and other electricals

Bathroom Cabinets, shelving and mirrors

Study Soft furnishings, cabinets and shelving

Laptop(s) / computer(s)

Other electronics

Shed, garage and garden Gardening equipment

Tools

Furniture

Exercise equipment

Play equipment e.g. slide, bikes, trampoline

Total amount of cover required (estimate only) £

What is home insurance?
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What is accident, sickness and unemployment cover?

What is accident, 
sickness and 
unemployment cover?

Your Mortgage and Protection 
Consultant can discuss with 
you which option would be 
most appropriate for your 
circumstances.

For impartial information 
about insurance, please visit 
moneyadviceservice.org.uk

Accident, sickness and unemployment cover (often known 
as mortgage payment protection insurance) provides 
financial protection if you are unable to work for one of the 
following reasons:

 •  You are involuntarily unemployed or suffer business failure  
(if you are self-employed);

•  You are too ill to work;
•  You are injured and are unable to work.

Your insurance will provide monthly payments, which can be 
used to help cover your monthly mortgage repayment and other 
related outgoings. You must have a mortgage to apply for this 
cover. You are able to purchase insurance for just unemployment 
cover or accident and sickness cover, or you can get a policy that 
covers all three. Your Mortgage and Protection Consultant can 
discuss with you which option would be most appropriate for 
your circumstances.

Most mortgage payment protection policies will only pay out for a 
maximum of a year, so if you do have enough savings in place to 
cover you for this length of time (and possible additional time), then 
you may not require this insurance. However, if you do not have 
sufficient savings, it is important to consider how you would meet 
your monthly mortgage and related payments without such cover.

If not, help is available. 

This payment protection insurance is optional. There are other 
providers of payment protection insurance and other products 
designed to protect you against loss of income. 

How much are your monthly mortgage payments? 

Without your normal income, can you afford to pay them?
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What is personal protection?

What is personal 
protection?

Most people insure their cars, home and even their pets, 
but they often forget to protect themselves.

Think about the grid below:

What 
would 
happen  
if…

Who  
would 

be 
affected?

What 
impact 
would it 
have on 
them?

What 
would you 

want to 
happen?

How 
important 
is this to 

you?

You were 
unable to 
work?

You were 
critically 
ill?

You were 
to die?

Now answer this:

What are your protection priorities?
Personal protection can be categorised into life insurance, critical 
illness cover and income protection. The amount of personal 
protection you need depends on your circumstances and can 
be discussed with your Mortgage and Protection Consultant. It is 
important to consider personal protection carefully, as you want 
to make sure you and your loved ones are secure no matter what 
life throws at you.

Every day, insurers pay out on 
average £9.4million to help 
more than 350 individuals and 
their families.

Source: www.abi.org.uk,  
August 2015

 
1 in 2 people in the UK born after 
1960 will be diagnosed with 
some form of cancer during their 
lifetime. With this in mind, the 
importance of critical illness cover 
cannot be overstated.
Source: cancerresearchuk.org, 
March 2016
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Life insurance
Life insurance pays out a cash lump sum, or a monthly benefit 
if selected, should you die or are diagnosed with a terminal 
illness before your cover ends. It can be used to help pay off your 
mortgage and/or provide money to help maintain standards of 
living for those loved ones left behind. 

Some people think that a death in service policy provided by 
their employer means that they do not need life insurance. That 
may be true, but you need to consider whether the benefit will 
pay out enough money to pay off your mortgage and provide 
enough financial support for your loved ones. If it does not, 
additional life insurance may still be required.

How much cover should you have?
At the very least, you should have insurance in place to cover any 
debts plus additional costs (e.g. funeral expenses). For sufficient 
cover, you will need to assess how much money is required to 
pay off your mortgage and other debts, plus provide for any 
dependants you have. Ideally, you would leave enough to invest 
so that your dependants could live on the income it generates.

Critical illness
Critical illness cover provides a cash sum if you suffer a defined 
critical illness or undergo a specified operation. It can be used 
to help pay for medical treatment, or pay towards changes you 
need to make due to illness, e.g. home alterations, and provides 
you and your family with peace of mind.

Income protection 
Income protection will pay you a regular monthly benefit if 
you lose your earnings due to being unable to work because 
of illness or injury. It can be used to help pay your monthly 
mortgage instalments, pay your monthly bills that don’t stop, e.g. 
council tax, gas and electric, TV subscriptions, and maintain your 
family’s lifestyle, e.g. holidays, mobile phones and eating out.

Source: www.ons.gov.uk, February 2017.

Personal protection products are provided  
by Aviva Life and Pensions UK Ltd.

£528.90 average 
household spend  
per week in 2014

£89.35 statutory  
sick pay per week

£439.55 deficit 
to pay

Each year, one million workers 
are unable to work for more than 
four weeks due to serious illness 
or injury, which shows just how 
important it could be for you to 
have protection in place.
Source: www.abi.org.uk, 
March 2016

In 2015 the average claim paid 
for individual income protection 
was over £9,500
Source: www.abi.org.uk, 
July 2016

What is personal protection?
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Why choose Countrywide?

Why choose 
Countrywide?

Countrywide Mortgage Services 
is part of Countrywide, the UK’s 
largest property services group. 
With a network of estate agency 
and lettings branches across the 
UK, we have the experience and 
availability to help. 

You will have a qualified Mortgage 
and Protection Consultant who 
will take the time to review your 
circumstances and provide you 
with the very best advice. Visit 
countrywidemortgages.co.uk, 
call 0800 012 6359 or email: 
insurance@countrywide.co.uk

Buying a home is a major financial commitment, so having 
suitable cover in place can give you and your family peace of 
mind. Countrywide is proud to be associated with AXA and Aviva 
to keep you and your home safe and secure should the worst 
happen. Here are some of the reasons why: 

Why AXA? 
 •  AXA has over 107 million customers 

worldwide. 

•  In the UK, they employ approximately 
10,500 people.

 •  AXA is the number 1 global insurance brand 
2017 (Interbrand Top 100 Global Brands 2017).

 •  The AXA Group is a worldwide leader 
in financial services and operates in 
64 countries.

Source: www.axa.co.uk, January 2018

Why Aviva?
 •  Aviva have a clear purpose; to help their  

customers defy uncertainty; helping to 
maintain financial security and get their lives 
back on track.

  •  Aviva are the UK’s largest insurer and one of 
Europe’s leading providers of Life insurance.

 •  Aviva are there for 33 million customers,  
protecting what’s important to them.

 •  Aviva has over 320 years experience  
in looking after customers.
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To discuss your requirements, 
please talk to your Mortgage and 
Protection Consultant. Visit 
countrywidemortgages.co.uk, 
call 0800 012 6359 or email: 
insurance@countrywide.co.uk

For impartial information 
about insurance, please visit 
moneyadviceservice.org.uk

AXA
Mortgage payment protection insurance, and buildings and 
contents insurance are provided by AXA Insurance UK plc.

These products are available through Countrywide’s 
MortgageCare, and Homeowner, Landlord and Tenant products.

MortgageCare payment protection insurance is optional. 
There are other providers of payment protection insurance 
and other products designed to protect you against loss of 
income. For impartial information about insurance, please visit 
moneyadviceservice.org.uk

The cost of the different types of cover are: 

•  Accident & Sickness Only: £3.72 per month per £100 
of benefit.

•  Unemployment Only: £3.95 per month per £100 of benefit.
•  Accident, Sickness & Unemployment: £5.69 per month per

£100 of benefit.

Premiums are payable monthly by Direct Debit without charge. 
Premium amounts quoted include Insurance Premium Tax at the 
current rate.

Cover is underwritten by AXA Insurance UK plc, Registered in 
England No: 78950. Registered Office: 5 Old Broad Street, London, 
EC2N 1AD. AXA Insurance UK plc is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority under Financial 
Services register number 202312. This can be checked on the 
Financial Conduct Authority’s website at www.fca.org.uk/register. 

Aviva
Life Insurance+, Critical Illness+ and Income Protection+ are 
provided by Aviva Life and Pensions UK Limited.

A copy of the Policy Summary and Policy Conditions are 
available on request.

Aviva Life & Pensions UK Limited, Registered in England No. 
3253947. Aviva, Wellington Row, York, YO90 1WR. Authorised by 
the Prudential Regulation Authority and regulated by the Finance 
Conduct Authority and the Prudential Regulation Authority. 
Firm Reference Number 185896. 

Please note that for insurance policies, terms, conditions, 
limitations, exclusions and eligibility criteria apply.

Countrywide Mortgage Services, Countrywide House, 6 Caldecotte Lake Business 
Park, Caldecotte Lake Drive, Milton Keynes, Buckinghamshire, MK7 8JT

M0675 11/18

Why choose Countrywide?


